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YOUR MOST UNFORGETTABLE MEMORY STARTS HERE.
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2nd - 7th March
27th April - 2nd May

AGE GROUP:16-37 YRS

Dates don’t match?
We can customize your trip! Contact our team.
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Almaty, the TU Way

Think snow-kissed mountains, alpine lakes, colorful streets, and fresh mountain air — all
coming together for a picture-perfect Central Asian escape.

A Vibe-First Travel Community
Join a group of fun, like-minded travellers. Whether you come solo or with a buddy, you’ll
leave with a squad you’ll stay in touch with long after the trip.

Where days feel sacred & stories forever:
Cable car rides at Shymbulak, canyon walks, crystal-clear mountain lakes, café hopping,
local markets, and sunset viewpoints — every day in Almaty is pure magic.

Experience That Hit Different
Witness dramatic landscapes at Charyn Canyon, explore charming villages, soak in alpine
beauty at Kolsai & Kaindy Lakes, and experience the warm hospitality of Kazakhstan.

Travel Without the Drama

We sort out the stays, transfers, timelines, and tiny details so your holiday stays smooth,
fun, and absolutely stress-free.

Captains + Local Crew = Total Ease
Our experienced Trip Captain and on-ground team ensure everything flows effortlessly
while you just soak in the good times.

Food That Feels Like Home

Vegetarian, Jain-friendly, or specific preferences — we make sure your meals are sorted
so you never have to compromise on taste.
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DAYS ITINERARY MEALS

DAY 1 ARRIVE AT ALMATY INTERNATIONAL AIRPORT

ALMATY CITY TOUR | VISIT PANFILOV PARK &

DAY 2 ZENKOV CATHEDRAL & VISIT TO KOK TOBE BREAKFAST
HILL
DAY 3 KOLSAI LAKE AND CHARYN CANYON BREAKFAST

DAY 4 KAINDY LAKE - OVERNIGHT STAY IN ALMATY BREAKFAST

DAY 5 SHYMBULAK SKI RESORT WITH CABLE CAR BREAKFAST

DAY6 | DEPARTURE FROM ALMATY BREAKFAST




DAY

As you arrive in this vibrant and scenic city, breeze through the :

immigration process and step into a whole new adventure. i
Our friendly Trip Captain will be waiting to welcome you, ready to assist f\-/
you with everything you need. From there, enjoy a comfortable transfer '\\

to your hotel. 5

Check in, settle down, and soak in the first vibes of Almaty.Rest up for
the exciting journey ahead! Overnight stay in Almaty

DAY 2

ALMATY CITY TOUR | VISIT PANFILOV PARK &
ZENKOV CATHEDRAL & VISIT TO KOK TOBE HILL

Start your day with a delicious breakfast at the hotel. By 1:00 PM, get
ready as we head out for an exciting Almaty city tour.

Discover the rich history of Kazakhstan with a visit to the Central State
Museum, followed by the stunning architecture of the Zenkov
(Ascension) Cathedral.As the sun sets, enjoy breathtaking views of the
city from Kok Tobe Hill before returning to your hotel to relax.

Later in the evening, you're free to explore the lively Arbat Street on your
own-one of Almaty’s most happening hotspots for food, art, and
shopping. Overnight in Almaty.



DAY 3 Q
KOLSAI LAKE AND CHARYN CANYON

Breakfast at the hotel. Get ready to take an amazing road journey.
Depart from Almaty for a day trip to Kolsai Lake, a stunning mountain
lake renowned for its beauty. Explore Charyn Canyon, often referred to
as the Grand Canyon’s little brother, known for its dramatic rock
formations. On the way, we will take a stop to explore the biggest

canyon in Asia-the Charyn Canyon. &

Next, we will head to our hotel in Saty Village Overnight stay in Saty
Village, immersing yourself in the local culture and hospitality. 4
(Breakfast + Dinner Included) o

DAY 4
KAINDY LAKE - OVERNIGHT STAY IN ALMATY

Breakfast at the hotel. Visit Kandy Lake, famous for its submerged
forest and turquoise waters, offering a unique landscape for exploration.
On the way, we will visit the majestic Kaindy Lake, perfectly tucked in
mountains.

Upon reaching the base, we will take a Local Van for 2 kms through
rough mountain roads. After this short adventurous ride, we will reach
the Kaindy Lakes-one of the most beautiful lakes here.

Spend-some time around the lake which appears blue in summer and

freezes completely in winter. Next, we will head back to the base and

continue our journey further to Almaty. Upon reaching Almaty, check-in
~ to the hotel and call it a day. Overnight stay in Almaty.
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DAY S
SHYMBULAK SKI RESORT WITH CABLE CAR

Breakfast at the hotel. Get ready to spend an amazing day Depart for
Shymbulak Ski Resort (30 km from Almaty and the journey takes 1 hour)
Upon Arrival at Shymbulak Ski Resort, Take a cable car to Shymbulak
Ski Resort.

Enjoy cable car rides and capture the majestic views of the surrounding
mountains Explore Shymbulak and return to Almaty. After reaching top
you can explore winter activities (by own)

Upon completing the sightseeing tour for the day, return to your hotel. In \}
the evening, you can go to famous party clubs in Almaty as this will be /
the last night & it has to be crazy. Overnight stay in Almaty.(Breakfast /

Included) pese

DAY 6 '\
DEPARTURE FROM ALMATY :

Enjoy breakfast at the hotel, and prepare for checkout by 12:00 PM. You
may leave your luggage safely at the hotel and enjoy some free time to
explore the city at your own pace.
Recommendations:
e Browse local flavours and souvenirs at the vibrant Green Bazaar
e Pick up treats for friends and family from the famous Rakhat
Chocolate Shop

Later, return to the hotel, collect your luggage, and proceed to the
airport for your flight back to India.
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PREMIUM STAYS WITH SCENIC COMFORT

Enjoy 4 nights in handpicked 4-Star hotels on a comfortable double-sharing
basis, plus 1 night in a cozy homestay at Saty Village or near Kolsai Lake for an
authentic local experience.

BREAKFASTS + SPECIAL DINNER

Start your days with 5 buffet breakfasts (vegetarian options available).
Relish 1 traditional dinner in Saty Village with vegetarian choices.

SIGHTSEEING & EXPERIENCES COVERED

All tours and experiences mentioned in the itinerary are included, so you can
travel stress-free.

ICONIC CABLE CAR & ENTRY TICKETS
e Shymbulak Cable Car up to the Top Point (Phase 3)
e Kok Tobe Cable Car tickets
e Entry to Charyn Canyon
e Entry tickets for Kolsai & Kaindy Lakes

SMOOTH TRAVEL, ZERO STRESS

Private Vehicle for all internal transfers + easy breezy airport pick-up & drop-
off at a fixed time, Show up and we handle the rest.

PROFESSIONAL TOUR MANAGER OR 24/7 TRAVEL ASSISTANCE
Your coordinator = vibe curator, problem-solver, games host, hype captain, and
your go-to throughout the trip/ 24/7 on-call travel assistance for a worry-free
trip.

#AlmatywithTU



Cost of Travel Insurance & Air Fair tickets (Flight Tickets)
Cost of Optional tours

Cost of Extension / Deviation of Air Ticket

Any other expenses of personal nature

Portages at hotels, Airport and Sea Ports

Anything not mentioned in Cost includes box

Any cost arising due to change or delay in Flight timings. Trekkers
United covers only land package even if we book flight for you.

#AlamtywithTU



IMPORTANT INFORMATION @

Flight Information & Booking Policy

For flight details, please WhatsApp us with your preferred travel dates.

Trekkers United packages include only land-based services. Clients are responsible
for booking their own flights. However, if required, Trekkers United can assist by
providing flight options or booking flights on your behalf. Please note that we do not
hold any responsibility for flight-related issues such as delays, cancellations,
rescheduling, or refunds.

After securing your slot by paying 8,000 as the booking amount, you may proceed to
book your flights directly, or you may request our assistance for the same. If you
choose Trekkers United to book your flights, the full flight cost must be paid in
advance.

Hotel Check-In & Check-Out Policies

All hotels follow a standard check-in time of 2:00 PM. If guests arrive earlier, room
allocation will depend entirely on the hotel’s availability and policies, and early check-
in cannot be guaranteed.

The standard check-out time is 11:00 AM. We request guests to vacate their rooms by
this time. Any request for a late check-out will be subject to the hotel’s discretion, and
we will not be involved in this decision.

Airport Transfers & Arrival/Departure Guidelines

Airport pick-up and drop-off will be arranged at scheduled group timings, based on
the majority of flight arrivals and departures.

If your flight timing does not match the scheduled slots, a separate cab can be
arranged at an additional cost.

All arrival flights into Bagdogra must land by 12:30 PM on Day 1, and departure flights
should be scheduled after 10:00 AM to ensure smooth transitions.
Any transfers requested outside the planned timings will incur extra charges!

Trip Coordinator Policy
If the group has 8 or more participants, a dedicated trip coordinator will accompany
you throughout the journey.

If the group size is below 8, you'll still have a Local Bhutanese English speaking guide
and all arrangements will be handled smoothly —however, a physical trip leader will
not be present. (Additional charges apply for smaller groups requesting an on-ground
leader.)
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PACKAGE COST PER PERSON
WITHOUT FLIGHT X46999/-
WITH FLIGHT APPROX X71999/-

Need help with flights? feel free to contact our team!

HOW TO BOOK

Pay the Booking Amount 8000/- pp from our

Step 1
€P Website https://www.trekkersunited.com/trip/almaty-trip

Step 2 Fill out the details while booking.
Invoice will be auto downloaded in your device after

Step 3 3
payment. (Do not exit after Payment)

Step 4 Kindly clear the remaining amount 30 days prior to the trip.
WhatsApp group for the trip will be created 7-10 days

Step 5 before departure for further communication. For any queries

in the meantime, please feel free to WhatsApp us.



https://www.trekkersunited.com/trip/almaty-trip

What is the Age group for this Trip?
This trip is for people from age group 18 - 40yrs.

Which Simcard will work & does International packs work ?

Yes International packs work & they will be a bit expensive but you
will be able to receive message & calls on your contact.

Local sims for 7 days are cheap.

How much cash to carry & where to exchange ?

Kazakh Tenge is around 5.7 to 1 Rupee. But dollar or Euro exchange
rates are better in Kazakh. We advice to exchange in the city as
airport rates are higher & carry dollars from India. Around 1508 -
200S will be sufficient, but also depends on your expenses.

How to apply for Visa & what is the minimum Passport

Validity date?

Kazakhstan offers visa-free travel for Indian citizens for stays of up
to 14 days. Travelers should have at least 6 months of validity
remaining on their passport when traveling internationally.

Will | find Veg/ Jain Food Options?

Yes Veg food options are available. Jain food will only be available
in Indian restaurants & are available near to the place we will be
staying. For Jain people we recommend carrying snacks.

What will be the daytime and night temperature?
A. During day time the temperature will be around 5° to 15° and
during night it will fall down to -5° to 0°



REVIE S ?

Hear directly from travelers who’ve explored with us!

Eden Cardozo
X e 6 reviews

% o Disha Shetty

3 reviews Edited 11 months ago

a month ago My trip to Vietnam with Trekkers United was an
This was my first experience with trekkers united incredible experience! The itinerary was
and i think it's safe to say that i will be coming thoughtfully planned, covering almost all the
back again to experience another trip with must-visit spots, and the stays were stunning—
them.The overall experience i had with them was cozy, comfortable, and perfect for relaxing.

full of energy and even though i had gone solo i
loved how they included each and everyone in
the fun. By the end of the trip i made some
amazing friends and had an amazing trip as well.
Kuddos to our trip leader and now friend Parth
for the energy!

Traveling solo turned out to be amazing, as |
made wonderful new friends along the way. A
special thanks to the trip leaders, Tirth and
Nimit, who ensured everything was smooth and
well-organized, making the journey truly
unforgettable.

y o — If ypu'rg looking for a memorable trip, Trekkers
11 reviews United is the perfect choice!

Edited a year ago

Oh, Vietnam is an absolute treasure for
adventurous souls like us, especially when we
embark on a trip with Trekkers United! Let me
tell you, the hotel stays were just beautiful, truly
superb. The comfort and luxury they provided
were beyond compare. And the places we

.
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X Heer Patel
explored were mind blowing! From the 1 review
enchanting beauty of Hanoi to the awe-inspiring & months ago //
landscapes of Cat ba island every moment felt . ) _ . /
like a dream. But what made it even better was So this was my first ever trip to north and i had
the management of Trekkers United. They were so much fun. | was very scared at first but then i /

/

absolutely amazing, ensuring everything ran made so many new frnds there and the leaders

were also very friendly. They made the trip \

smoothly and making our journey even more
unforgettable. Get ready for an epic adventure easier and way more fun. The views were to die
with Trekkers United in Vietnam! K T for. Also the stays anc} the food was top notch.
Not even one complaint. Over all it was very
exciting trip. | enjoyed a lot. Thank you trekkers
united for hosting such a great trip. 2

Click here to check out more Reviews

Google

Reviews



https://share.google/3pOiBwEcBMccb6v7l
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Visual Journey across India & Beyond !
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& many more......!



REFUND & CANCELLATION @

We understand that unexpected changes may occur. However, to maintain clarity for all clients, please
review the cancellation guidelines carefully. The booking amount paid at the time of reservation is
completely non-refundable under all circumstances.

Before 45 Days: 50% refund on the booking amount.
45 - 30 Days: No refund on the booking amount.
30 - 20 Days: 25% refund on the total trip cost.
20 - 10 Days: 10% refund on the total trip cost.
After 10 Days: No refund.

Cancellation charges are calculated on the total trip cost, not on partial or booking amounts.
(Example: If your trip costs 25,000 and you paid 10,000 as an advance, cancellation within 30 days
will still apply on 25,000)

If the trip is cancelled from our end, a minimum 7% administrative deduction will be applied. The remaining
amount will be issued as a credit note redeemable on future trips. Cash refunds will not be provided. (This
clause does not apply for cancellations caused by situations beyond our control)

Any cancellation or alteration in the trip or specific locations due to natural calamities, sudden weather
issues, strikes, government orders, route closures, or any man-made incidents will not be our liability.
o Any additional expenses arising from such situations must be borne by the client.
o Our Trip Captain/Coordinator will not accompany the client in these cases, but we will assist in making
necessary arrangements.

Full payment must be completed 30 days before the trip begins. Pending dues may lead to automatic
cancellation without refund.

Amounts paid are non-transferable, and no credit notes will be issued unless specifically mentioned.
No refund, credit, or transfer will be provided if the itinerary or route is changed for safety or operational
reasons.

If a client voluntarily quits the trip for personal reasons (fitness, illness, discomfort, or any other reason), no
refund or credit will be issued.
* Any additional expenses due to returning early will be borne solely by the client.
o Our Trip Captain/Coordinator will not accompany the client, but necessary assistance for arrangements
will be provided.

If a client is asked to return by the Trip/Trek Coordinator due to low fitness, medical concerns, violation of
rules, misbehaviour, harassment, being under heavy influence of alcohol/substances, or engaging in any
prohibited activity, no refund or credit will be issued.

o Any extra expenses arising from the client being sent back will be fully borne by the client.

e Our Trip Captain/Coordinator will not accompany the client but will help arrange the required transport.

If the entire group must end the trip after commencement due to severe weather, government restrictions,
unexpected circumstances, or any uncontrollable event, no refund or voucher will be issued.

Extreme Scenarios Clause:
Situations such as war, pandemic outbreaks, national emergencies, government-imposed restrictions, or any
extreme/uncontrollable circumstances before or during the trip may lead to cancellation.
» In such cases, no refund or credit voucher will be issued.
o If aclient fails to pay the remaining balance by the due date, the booking may be automatically cancelled
without any refund of the booking amount.



TERMS & CONDITIONS @

Clients are solely responsible for their personal belongings throughout the trip. Trekkers United is not liable
for any loss, Theft or damage of baggage or valuables.

Company vehicles provide transportation only to and from the locations mentioned in the itinerary. Any
additional travel arranged by us will be chargeable.

Sightseeing is subject to weather, traffic, delays, breakdowns, client punctuality, seasonal rush, and
operational limitations. Trekkers United is not responsible if any sightseeing cannot be completed for such
reasons.

In case of trip extension due to weather or unforeseen situations, clients must pay 2,500 per day (cash)
directly to the Trip/Trek Coordinator. Any additional expenses caused due to such situations will be borne by
the client.

The itinerary, accommodations, timings, or transport arrangements may be modified due to safety concerns
or operational requirements. Trekkers United’s decision will be final.

Mode of transport (train/bus/vehicle) may change depending on availability, including boarding/dropping
points, without prior notice.

Train ticket bookings start 2 months before the departure dates, so there are chances the tickets will be
RAC/ Waiting.

For train tickets in RAC/Waiting List, Y600-3800 per person will be charged for Tatkal confirmation (approx.
90% success rate).

Train tickets are pre-booked and may not be in the traveler’'s name, as tickets during peak season often sell
out 60 days in advance. If you prefer tickets under your own name, you may choose to book your own train
tickets or opt for a flight instead.

All photos/videos captured by Trekkers United are our exclusive property and may be used for promotional
purposes. Clients cannot use the content commercially without written permission.

A valid Government ID is compulsory. Boarding will not be permitted without verification.

Departure timings are fixed but may vary due to factors such as train delays, flight changes, or external
circumstances.

Trains/Flights are not under our control, even if booked by Trekkers United.
Clients are responsible for checking and reconfirming train/flight details and timings. Missing the departure
makes the client ineligible for refunds.

In case of injury, illness, or medical emergency, evacuation/transport may be required. All additional costs
must be borne by the client or their family.

Only one offer or credit can be applied per booking. Multiple offers cannot be combined.

Trekkers United may remove any client involved in misbehaviour, harassment, illegal activities, or breaking
trip rules. No refund or credit will be provided.

Final Authority & Financial Decision Clause In any situation, circumstance, or scenario not explicitly covered
in these Terms & Conditions — whether arising before, during, or after the trip — Trekkers United reserves
the full and final right to take decisions in the interest of safety, operations, logistics, and overall trip
management. This authority includes, but is not limited to, decisions related to itinerary changes, participant
movement, continuation or termination of the trip, and financial matters such as refunds, credits, deductions,
additional charges, or non-issuance of refunds or vouchers. All such decisions taken by Trekkers United shall
be final and binding on all participants.
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Adventure Risk Clause:

Travelling, trekking, and adventure activities involve inherent risks such as weather hazards, natural
disasters, altitude sickness, equipment failures, injuries, illness, or life-threatening situations even death.
By booking, clients acknowledge these risks and agree that Trekkers United or its Team/Coordinators/Trip
Captains are not responsible for any such occurrences.

Clients participate voluntarily, fully aware of the uncertainties involved.

Clients must disclose existing medical conditions beforehand.
Clients confirm that they are mentally and physically fit for the trip. Trekkers United reserves the right to
deny participation (without refund) if someone is deemed unfit for safety reasons.

Clients must follow all safety instructions and maintain environmental discipline (no littering, respect for
nature, local culture, etc.).

We strongly recommend that all clients purchase travel insurance.

For any scenario not mentioned above, Trekkers United holds full authority to make decisions prioritizing
group safety and operational feasibility.

@ TREKKERS UNITED

(www.trekkersunited.com Q)

Contact us for more details!

(—?! trekkers.united @ 9326220063 9 trekkersunited@gmail.com

Why Trekkers United ?

e Handpicked comfy stays at every destination, Only vibes & Comfort.
e Trip Captains who actually know the secret spots, hidden
gems & stories.
e Offbeat itineraires always - we don't just do the basic, touristy
stuff. Only Unique curated experiences.
e Jain meals? always. wherever we go, your food preference will
go with us.
e 10+ years of adventure, 30,000+ travelers - yup, we've been
around & we know what we are doing.


https://www.instagram.com/trekkers.united?igsh=MWhkd3Y3MzBsdXYyNA==
https://www.instagram.com/trekkers.united?igsh=MWhkd3Y3MzBsdXYyNA==

